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m WHO ARE WE

Umana Persone is a network
agreement between ten
private social cooperatives,
all located in Tuscany;, Italy.

It was founded in 2014, but
in 2016 it became
autonomous from the
Companies that make it up
with its own economic,
financial, legal and
organizational indipendence.

Since 2019 it has also
qualified «social enterprise»,
meaning that it carries out
activities with social value,
according to the italian law.

= MISSION

Umana Persone mainly aim at the
innovation of non profit Companies,
expecially as follows:

[

Finding new models to provide
health and care services through
innovating product and process
as well

Projecting new policies
integrating public and private
services in order to ensure a non
stop care of elderly people

Lobbying at public government
to experiment these innovative
solutions for a better welfare
system

Supporting non profit
organizations to change
themselves  structuraly and

culturaly

m VISION

Umana Persone promote and
enhance:

- Mutualistic collaboration
between businesses such as
between citizens

- Dissemination of legal and
ethical values in labour and
good practice against
corruption

- New partnership to fill the
knowledge gaps in specific
and technical sectors

- A specific mwthodology to
work, based on evidences
coming from every day work
and focused on connecting
in work team people coming
from different places



UMANA
PERSONE
ssssssssssss
nnnnnnnnnnnnnn

d

\0 Fast Pilot

A RAPID RESPONSE TO THE COVID-19 EMERGENCY
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What solutions were available?

At the request of the EU, in full Covid emergency, we asked ourselves what tools and
skills we could quickly make available to cope the effects of the pandemic.

We have identified two ongoing projects that could be extended for the objective
expressed above.
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FOUR PROPOSED SCENARIOS

EAS| application
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Mobile application
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Timeline
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11 March 2020 April - May September March
Pandemic Emergency 2020 2020 2020 2021

time

Service

Conceptualization

/ Implementation
@@ Fast Pilot

Data Analysis Data Analysis

Reflection
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Scenario
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Older adults with covid-19 who live in residential structures without
specific covid-19 units will be able to be monitored with the help of the
telepresence robot.

This scenario is important because it allows operators to monitor the

conditions of the older adults affected by covid-19 and to detect their

needs several times a day without physical presence. This also allows
for a more careful use of individual protection devices.
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Double Robot and Ohmni Robot
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m Results -Expectations

UMANA Q1 Privacy concern
PERSONE Q2 Be afraid of the robot
R snares Q3 Afraid to not good at use
Q4 Increased independency
Qs Reduced need of presence
Q6 Help in taking care
Q7 Difficult in communication
Qs Increased distance Robot Telepresence@RSA
Q9 Improved contacts 5
Q10 Increased security
. 4 Z
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m Results —Usability and Acceptability
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Robotic Telepresence @RSA

Acronym Construct i

ITU Intention of use )

ANX Anxiety : f% 1 % %
ENJ Enjoyment ; % I I %

TRUST Tru St ITU ANX ENJ TRUST PEU Sl

zTO mTF
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Results —Perceived loneliness
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A survey on social workers
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BEFORE COVID-19 DURING COVID-19
November 2019 — February 2020 April 2020 = May 2020 June 2020 July 2020

First round of

analysis Second round
of analysis
Online Online :
y : : - Deep Interviews
questionnaire questionnaire
m SOCIAL PROFESSIONALS m SOCIAL PROFESSIONALS m SOCIAL PROFESSIONALS

Use, attitude toward Barrier and opportunities

and barrier of assistive of assistive technology
technology usage usage

Use and attitude toward

assistive technology
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What needs can technology respond to?
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A survey on social workers

IIIIIIIIIIIIII
RRRRRRRRRRRRRR

Do you think that we can come back to an elderly assistance
situation which is the same of the one before the emergency or it
is necessary to include some changes in the way we model the
services

9.52%ves  90.48% no

(2 Respondents) (19 Respondents)
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