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2° Step

Refinement
@pilotsite level

Refinement with 
end-users

Virtual 
interview 

(elderly, formal
and informal
caregivers)

Virtual 
Workshop

Scenario 
Definition

Goals 
definition

Requirement
definition

Service 
integration

The system will
integrated

Pre-validation

System will be 
tested/refined
with end users

Final test

Methodology Roadmap
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WE ARE HERE

1° Step 3° Step 4° Steps



Total number of involved users

73 
48 Toscana - UP

25 Puglia - CSS

22 Older Adults

22 Informa caregivers

29 Professionals
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61 – Interviewed
12 – virtual workshop
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Scenario Definition: Methodology

One2One Interviews Virtual Workshop

Ethics Check

Introduction

Evaluation of 
Pharaon Service

Brainstorming on 
services

(only with Professionals)

Socio demographic information Attitude toward technology

Pharaon Service Impact User need and priority

Discussion on the service



The selected services
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Monitoring Health Stimulation Socialization



Our Priority
What we should address when
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1. Sense of security
2. Alert Message
3. Changes in the health

status
4. Quality of assistance

Priority for older people Priority for caregiver

1. Alert Message
2. Changes in the health

status
3. Sense of security
4. Quality of Assistance

Questa foto di Autore sconosciuto è concesso in licenza da CC 
BY-NC-ND

https://www.sviluppoleadership.com/leadership/consigli/confondere-priorit-urgenze/
https://creativecommons.org/licenses/by-nc-nd/3.0/


The system
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Pharaon Ecosystem

SmartTV
IoChat & IoTool

SmartHabits

User 
Interfaces

Physical exercises
Telepresence Robot



Thank you for your
attention
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Dr. Laura Fiorini
laura.fiorini@unifi.it


